Esso Discount Card Terms & Conditions

The use of the Discount Card (the “Card") issued by ExxonMobil Hong Kong Limited ("EMHK") is subject to the following
terms and conditions (the “Terms and Conditions”). By using the Card, you are deemed to agree to be bound by these Terms
and Conditions.

1. The Card is, and will be at all times, the property of EMHK.

2. The person or entity to whom the Card is issued and/or whose vehicle number is embossed on the Card (the “Customer”)
may be entitled, in accordance with paragraph 5 below; to purchase designated petroleum products (the “Products”) that
may be available for sale at service stations designated by EMHK from time to time (“Service Stations”) at a discount from the
prices of the Products shown at the Service Stations from time to time (the “Discount Card Programme”). EMHK shall not,
under any circumstance or in any way whatsoever, be bound to ensure the availability or provision of the Products or be liable
in the event of non-availability or non-provision.

3. The Card shall be valid for use within Hong Kong Special Administrative Region of the People’s Republic of China

("Hong Kong") only.

4.The Card is not transferable.

5. The Customer may be entitled to enjoy the applicable discount in relation to purchases of the Products at the Service
Stations at such rate and on such terms as agreed from time to time in writing between EMHK and the Customer and/or the
person or entity to which the Customer is or was a customer, member; officer or employee and pursuant to which the Card
was issued and/or such person or entity who provided the Customer’s vehicle number together with a copy of the Vehicle
Registration Document to EMHK for the issuance of the Card (the “Discount Card Agreement”). In the absence of a Discount
Card Agreement or the Discount Card Agreement has expired or terminated, EMHK may; at its sole discretion, offer to the
Customer from time to time a discount for such purchases on such terms as EMHK deens fit and EMHK reserves the right to
revise or cancel such discount at any time without notice to the Customer: In case of inconsistency between the terms of the
applicable Discount Card Agreement and these Terms and Conditions, the terms contained in the Discount Card Agreement
shall prevail

6. The Customer acknowledges that if the vehicle number is not embossed on the Card, the Card may be used by anyone
who presents it to the attendant at the Service Stations, and that EMHK has no obligation to verify the identity of the user(s).

7. The Customer acknowledges that if the vehicle number is embossed on the Card, EMHK may verify the vehicle number
when the Card is presented to the attendant at the Service Stations. EMHK is entitled to refuse acceptance of the Card if the
vehicle number embossed on the Card is different to the vehicle number on the vehicle presented at the Service Stations.

8. The Customer shall use the Card only at the Service Stations. The Customer shall present the Card to the attendant at the
Service Stations whenever the customer wishes to make a purchase and obtain the discount. The attendant will return the
Card to the Customer together with a receipt of the Products purchased on that occasion should the Customer so requests.
The Customer shall be deemed to accept the details on the receipt as correct unless the Customer raises an objection before
leaving the Service Station. In case where no receipt is requested, the Customer shall automatically be deemed to accept
details of the transaction as correct.

9. Payment must be settled by cash or bank credit card. The Card cannot be used in conjunction with other discount and
promotional offers.

10. Any loss or theft of the Card shall be reported to the Customer Service Centre at 3197-8188 immediately.

1. EMHK reserves the right to impose on the Customer a fee EMHK may determine for the issuance of a replacement card as
aresult of the Card having been lost or stolen.

12. EMHK may collect personal data and information from the Customer. The personal data and information collected by EMHK
will be used in accordance with the Personal Data (Privacy) Ordinance (Cap. 486) and the Personal Information Collection
Statement printed overleaf. The Personal Information Collection Statement forms a part of these Terms and Conditions.

13. EMHK may at its discretion and without giving any reason therefor cancel the use of the Card and/or terminate the
Discount Card Programme at any time by placing notification at the Service Stations, or sending written notice to the
Customer and/or by other means in accordance with the terms of the Discount Card Agreement (if applicable). Upon
occurrence of such event, the Card shall be immediately returned to EMHK.

14. The Customer may terminate the use of the Card at any time by returning the Card to EMHK. Returned Card shall be cut
intwo.

15. The Customer shall notify EMHK promptly in writing of any change in the Customer’s contact details.

16. EMHK reserves the right to vary any of these Terms and Conditions by giving notice to the Customer. Notice shall be
deemed to be given by EMHK to the Customer if it is posted to the latest address of the Customer held by EMHK or by way
of a notice displayed at the Service Stations. Use of the Card by the Customer after the effective date of any change shall
constitute acceptance by the Customer of such change. If the Customer does not accept the proposed change, the Customer
shall return the Card to EMHK immediately.

17. EMHK reserves the right not to accept the Card if the Customer commits a breach of any of the terms stated in these
Terms and Conditions and/or if there is a breach of the Discount Card Agreement (if applicable). Under no circumstance shall
EMHK be responsible for any loss if the Card is not honoured for any reason whatsoever.

18. EMHK shall not be liable for any loss or damage caused to the Customer arising from any act or omission of the operator
of any of the Service Stations, EMHK's appointed agents, contractors and/or suppliers including without limitation, any refusal
to honour or accept the Card. Any dispute or claim the Customer may have with or against any of the operators of the Service
Stations, EMHK's appointed agents, contactors or suppliers shall not affect the obligations of the Customer under these Terms
and Conditions.

19. All conditions and warranties, whether expressed or implied and whether arising under any law, regulation or otherwise,
as to the condition, suitability, quality; fitness or safety of the Products are expressly excluded to the extent permitted by law.
20. Without limiting any other provisions of these Terms and Conditions, EMHK shall not be liable for any loss or damage
suffered by the Customer due to any delay or failure in replacing the Card and/or any breakdown or failure of machinery,
system or processor; industry dispute, war, act of God, system failure and anything beyond the control of EMHK.

21. These Terms and Conditions shall enure for the benefit of EMHK and its successors and assigns and shall be binding upon
the Customer and its successors and personal representatives.

22. EMHK may, upon written notice to the Customer but without the Customer’s consent, assign all or any portion of its rights
and benefits hereunder or transfer all or any portion of its obligations hereunder to its successors or assigns.

23. All the rights, interests and powers of EMHK hereunder shall remain in force notwithstanding any neglect, forbearance,
partial exercising, or delay in the enforcement or exercising thereof and EMHK shall not be deemed to waive or forego any of
its rights or any provision hereof or any notice given hereunder unless such waiver is in writing.

24. These Terms and Conditions are written in both English and Chinese. In case of inconsistency between the English version
and the Chinese version, the English version shall prevail.

25. These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong Kong.
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ESsO Discount Card Application Form (FrH1IE B 5SS )
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Please complete this form in block letter

/\EJ B Official Use Only

N Sales Area Delivery Mode
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Fields marked with an asterisk * are mandatory DL N

| acknowledge that the use of the Discount Card is subject to the terms & conditions issued by ExxonMobil Hong Kong Limited ("EMHK"). The

use of the Discount Card constitutes my acceptance of the terms and conditions as stipulated at the back of this application form. 7 AfifE:% »
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This application and any offer of discount are subject to the final approval of EMHK. EMHK reserves the right to vary the terms and conditions,

change or terminate the offer of discount without any prior notice. [thH &% R (a2 LAY E I BHIR T R E R F R BB A - BkE
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| understand that these terms and conditions are the agreement between me and EMHK. Any disputes arising from or relating to the interpretation,

application and enforcement of the terms and conditions is a matter entirely between me and EMHK for which Po Leung Kuk shall not be held

responsible or incur Iiability in any way.

ANBH R R R Ty A N B S AR5 5 2 RV E - PRERRE - TER B T2 S s R (AT s RS A BRI E e i ) e 2R A
BURTRE R ZEIE 0 (REFIA A EMEE -

(vi) providing the Customer with customer service; and (viii) for statistical analysis and market research purposes. (b) % F[EE » R #HEZEH
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(c) The Customer (on the Customer’s own behalf and on behalf of any of its members, officers or employees, if applicable) hereby authorizes EMHK
to obtain the Personal Data from and/or provide or transfer the Personal Data to its Affiliates and third parties that provide administrative,
payment, collection, business and operational support to EMHK and its Affiliates (“Specified Third Parties”) in connection with the purposes stated
in paragraph (b) above within or outside Hong Kong. EMHK may also disclose, within or outside Hong Kong, the Customer’s Personal Data to any
proposed or actual partner, participant, assignee or transferee of any part or all of EMHK's operation or business (including without limitation, the
Programme). In addition, EMHK may disclose the Customer’s Personal Data in order to comply with the provisions of the Hong Kong Personal Data
(Privacy) Ordinance (Cap. 486) ("PDPO"), or where otherwise required by law. (c) & & (ﬁfﬂﬁ&ﬁ:’ﬁjﬁ;ﬁ’:ﬁﬁk“é AN BERE (Wi
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(d) The Customer also agrees that EMHK may use the Personal Data to provide the Customer with marketing materials relating to its loyalty
programs, discount card programs, bank card programs, private label card programs, fleet card programs, other petroleum related programs
developed by EMHK from time to time, marketing materials relating to service station convenience store promotions, fuel and lubricant promotions
as well as lubricant promotions of its authorised lubricant distributors ("Marketing Materials"). EMHK may transfer the Personal Data to its
Affiliates and the Specified Third Parties for the purpose of providing Marketing Materials to the Customer. EMHK will not disclose the Personal
Data to other third parties for marketing by such third parties without your consent. (d) & E i[5 » R L2 EFEHEREAER > LIE
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(e) The Customer may require EMHK and any of the persons stated in paragraph (d) not to use the Personal Data for direct marketing purposes by
indicating on the box below when returning the completed application form to any Esso or Feoso service station. (e) & = o] {F EHE %7 5732 1]
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(f) Under the PDPO, Customers have the right to request access to and correction of any personal data that they provide to EMHK. In addition,
Customers may request EMHK or any of the persons stated in paragraph (d) to cease to use the Customer’s Personal Data for direct marketing
purposes at any time. In these cases, Customers may make such a request in writing to the Customer Service Manager, ExxonMobil Hong Kong
Limited, P.O. Box No. 12286, General Post Office, Hong Kong or any other address that may be notified to the Customer by EMHK from time to
time. Customers may also call the Customer Service Centre on 3197-8188 (press ‘2’ for English and then press ‘2’) during normal office hours.
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(g) Where the Customer provides Personal Data or other information on behalf of its members, officers, employees or other persons (“data
subject”) to EMHK in connection with the Programme, the Customer warrants that it has complied with the PDPO in relation to the provision of the
data subject’s personal data to EMHK (in particular the provisions under Part VIA of the PDPO) and has obtained the prior written consent of the
data subject for the Customer to provide such Personal Data and information to EMHK for the purposes set out in this statement and has either (i)
notified the data subject of the possibility that the data would be disclosed to third parties for the purposes set out in this statement prior to or at
the time of collecting the data; or (ii) obtained the prior written consent of the data subject to the disclosure of the data to EMHK and the persons
stated in paragraphs (c) and (d) for the purposes set out in this statement. (g) % TR HEKE - SR AE ~ RESHM AL ( TERESE
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(h)"Affiliates" shall mean all entities that are within the ExxonMobil group of companies which provide administrative, business and operational
support or services to EMHK. (h) "Bl AE] | 5155035 F A TN AR v A5 F TR IV TE » SR e s SR s 2 Fra e -
(i) This statement is written in both Chinese and English. In any case of inconsistency, the English version shall prevail. (i) Z<#8H DL rh S f135S0 4%
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Personal Information Collection Statement Yr£S{E A gﬁg%
(a) ExxonMobil Hong Kong Limited ("EMHK") may collect personal data and information from the Customer in the application form or any time thereafter in
connection with the Customer’s participation in the Discount Card Programme ("Programme") or otherwise as part of the ongoing services provided to the
Customer by EMHK. The data that EMHK may ask the Customer to supply includes but is not limited to name, address, telephone number, email address
and vehicle registration number (“Personal Data”). If the Customer fails to provide the Personal Data, EMHK may refuse the Customer’s participation in the
Programme. The Customer agrees that EMHK is entitled to obtain information relating to the Customer from any third parties at any and all times, including
without limitation, conducting checks with any third party for the purpose of ascertaining whether the Customer is a member or participant of any other
promotional programme operated by EMHK or any other programme in which EMHK is a participant. (a) 27 x5 Z FHEAIR AT M IBWHAEELT
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(b) The Customer agrees that the Personal Data may be used by EMHK for the purposes of: (i) creating and maintaining the Customer’s account and
managing his/her continued participation in the Programme as well as other purposes relating to the Programme; (ii) verifying the Customer’s eligibility to

participate in the Programme; (iii) verifying the Customer’s identity; (iv) providing the Customer with services and benefits under the Programme; (v)
contacting the Customer about his/her account and suspension/termination of the Programme and details of any replacement programme (if applicable);

[]If you wish for your Personal Data to be used or transferred for the purposes of providing you with
Marketing Materials as set out in paragraph (d) of the Personal Information Collection Statement,
please tick the box on the left. QIR TS B FAY(E AN &R 30 (BCEREAERIED) 5(d)
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* 2% K H# Signature of Customer and Date

Customer Enquiry & S 75 5: 3197-8188

E-mail address EE[HHE: hk.discountcards@essocards.hk DC-V1-2022-PLK




